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CAMPUS	  SAFETY	  
York	  University	  Campus	  Security	  Services	  
227	  William	  Small	  Centre	  
Tel:	  416-‐650-‐8000	  (General	  Inquiries)	  
Tel:	  416-‐736-‐5333	  (Urgent	  Matters)	  
www.yorku.ca/security	  
	  
In	  life-‐threatening	  emergency,	  call	  911	  directly.	  
	  
For	  other	  urgent	  security	  matters,	  call	  extension	  33333.	  Public	  emergency	  agencies	  responding	  to	  911	  calls	  are	  
met	   by	   Security	   Services	   personnel	   and	   escorted	   directly	   to	   the	   location	   of	   the	   emergency.	   All	   Security	  
Personnel	  are	  trained	  in	  First	  Aid	  and	  CPR.	  
	  
Other	  services	  include:	  

• Blue	  Light	  Emergency	  Phones	  
• Closed	  Circuit	  Television	  
• Road	  Watch	  
• Security	  Services	  Patrols	  

	  
goSAFE	  
goSAFE	  is	  a	  complimentary	  service	  provided	  by	  York	  University	  to	  help	  students,	  faculty,	  staff	  and	  their	  guests	  
safely	   get	   from	  one	  on-‐campus	   location	   to	   another.	   goSAFE	   staff	  members,	   by	   request,	  will	  walk	   you	   to	   and	  
from	   any	   on-‐campus	   location,	   such	   as	   any	   of	   the	   Campus	   Shuttle	   on-‐campus	   pick-‐up	   /	   drop-‐off	   locations,	  
parking	   lots,	   bus	   stops	   or	   residences.	   Upon	   request	   goSAFE	   staff	   will	   gladly	   wait	   with	   you	   until	   your	   bus	   or	  
transportation	   arrives	   or	   your	   car	   starts,	   and	   are	   generally	   available	   to	   meet	   you	   at	   your	   desired	   pick-‐up	  
location	  within	  10	  minutes.	  
	  
goSAFE	  is	  available	  anytime	  during	  operating	  hours.	  For	  Keele	  Campus	  these	  are:	  
6:00	  p.m.	  to	  2:00	  a.m.	  (Sept	  to	  Apr)	  
8:00	  p.m.	  to	  2:00	  a.m.	  (Summer)	  
	  
To	  request	  someone	  to	  walk	  with	  you,	  please	  contact	  goSAFE	  through	  one	  of	  the	  following	  methods:	  

• By	  dialing	  416-‐736-‐5454	  or	  Ext.	  55454	  
• By	  using	  any	  of	  the	  Blue	  Light	  Emergency	  Phones	  
• By	  payphone	  on	  campus	  (it’s	  free!)	  
• By	  the	  goSAFE	  button	  on	  any	  campus	  Safety	  phone	  

	  
Someone	  will	  answer	  your	  call	  and	  request	  your	  name,	  desired	  pick-‐up	  location,	  and	  destination.	  goSAFE	  staff	  
will	  immediately	  be	  sent	  to	  meet	  you,	  with	  a	  typical	  wait	  time	  of	  no	  more	  than	  10	  minutes.	  
	  
Village	  Shuttle	  Service	  
Shuttle	  services	  run	  Monday	  to	  Friday	  for	  the	  Fall	  and	  Winter	  terms.	  All	  shuttles	  pick	  up	  in	  front	  of	  Vari	  Hall	  at	  
the	   start	   of	   each	  of	   their	   runs.	   The	   service	   is	   for	   any	  York	  University	   community	  member	   and	  all	   passengers	  
using	   the	   shuttle	   services	   are	   asked	   to	   ensure	   that	   they	   have	   their	   YU-‐Card	   or	   another	   acceptable	   piece	   of	  
identification	  to	  be	  able	  to	  use	  the	  service.	  Service	  is	  available	  on	  a	  first	  come,	  first	  serve	  basis.	  goSAFE	  staff	  will	  
walk	   you	   from	   any	   on-‐campus	   to	   on-‐campus	   destinations	   (including	   the	   on-‐campus	   Village	   Shuttle	   pick	   up	  
locations).	  
	  
Please	  visit	  www.yorku.ca/gosafe/newcampusshuttle.html	  for	  more	  information.	  	  
	  


